E-Voting Trial Survey

Please answer the following questions by ticking the relevant box.

Gender male [, female O, other O, prefer not to say [1

Age below 20 [, 20-29 [0, 30-39 [, 40-49 [, 50-59 [, above 60 [,
prefer not to say [J

Education less than secondary school J, secondary school [, college [,

undergraduate degree [, postgraduate degree [, prefer not to say [
Usage of computer/touch-screen devices

never [J, occasionally 0, sometimes [, often J, Extensively [

Did you watch the introductory video yes O, no O

The following questions are based on the standard System Usability Scale (SUS) evaluation.
Please choose your answer by ticking the relevant box.

Strongly Strongly
. . . disagree agree
, Ithink that | would like to use this 2 2
system in future elections
1 2 3 4 5
Strongly Strongly
. disagree agree
> | found the system unnecessarily 9 9
complex
1 2 3 4 5
Strongly Strongly
disagree agree
3 | thought the system was easy to use
1 2 3 4 5
Strongly Strongly
| think that | would need the support of disagree agree
4  atechnical person to be able to use
this system
1 2 3 4 5
Strongly Strongly
5 |found the various functions in this disagree agree
system were well integrated
1 2 3 4 5
Strongly Strongly
6 | thought there was too much disagree agree
inconsistency in this system
1 2 3 4 5
Strongly Strongly
7 | would imagine that most people would disagree agree

learn to use this system very quickly

Questions continue in the next page



8 | found the system very cumbersome to

use

9 | felt very confident using the system

| needed to learn a lot of things before

| could get going with this system

1 2 3 4 5
Strongly Strongly
disagree agree

1 2 3 4 5

Strongly Strongly
disagree agree

1 2 3 4 5
Strongly Strongly
disagree agree

1 2 3 5

Based on your experience of using paper ballots and e-voting, which system do you prefer?

Paper
ballots

Strongly prefer

Prefer

Neutral

Prefer

Strongly prefer

Please tell us why you choose this preference.

E-voting




